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Southwark is a young, densely populated and ethnically 
diverse inner London borough

Approximately 73,000 children and young people (CYP) aged 0-19 years are estimated to live in 
Southwark, approximately 23% of the total population. 

Southwark is the 9th most densely populated 
borough in London and the number of young people 
is predicted to grow by 17% to nearly 65,000 by 
2026.

Over the next 10 years, the Southwark population 
structure is predicted to change. While most growth 
is anticipated in older age groups, a 20% increase in 
15-19 year olds is expected by 2026.

Over a fifth of Southwark residents live in 
communities ranked in the most deprived 20% of 
England. More of our adolescents live in our 
deprived areas than the general population, 
especially those aged 10-17 years.

Southwark is ethnically diverse but our young 
people are more diverse than the general 
population. Twice as many 10-17 year olds are from 
a Black ethnic background than Southwark as a 
whole.

Deprivation in Southwark, orange-red are among 
the most deprived nationally

POPULATION

Crown copyright and database rights 2017, Ordnance Survey (0)100019252
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Prior to the COVID-19 pandemic, CYP in the borough 
were known to experience a range of vulnerabilities
VULNERABILITIES

References
1. Children’s Commissioner (2020) Childhood vulnerability data: local authority profiles 

(England). Version 1.0
2. DfE (2019) Schools, pupils and their characteristics: January 2019
3. Hospital Episode Statistics (HES) internal data, 06/04/2013 – 31/03/2018
4. Ministry of Justice and YJB for England and Wales (2019) Youth Justice statistics
5. ONS (2019) Estimates of the population for the UK, England and Wales, Scotland 

and Northern Ireland

6. PHE Fingertips (2018) Child and Maternal Health Profiles
7. PHE Fingertips (2017) Public Health Outcomes Framework: Wider determinants of 

health
8. Southwark Public Health (2019) 2018 Annual Public Health Report
9. Southwark Standards Team (2020) Southwark School Standards Report             

2018-19
10. DfE (2019) Special educational needs in England: January 2019

3,623 Children living in temporary 
accommodation

12,355 Children under 16 living in low-income families

Children 0-17 living in households 
with any of the ‘toxic trio’14,770 

868
Children reaching less than half of 
the early years development 
benchmarks upon starting school

1,164Children aged 5-10 years with a 
behavioural disorder

Children in Southwark schools 
with a special educational need 
or disability

8,656 

Adapted from the Children’s Commissioner Report: Childhood vulnerability in numbers, 2019
Note: a number of these figures are modelled estimates and may not accurately represent the true prevalence of these vulnerabilities.
Note: the latest data available for each indicator do not necessarily derive from the same year

49Children permanently excluded in 
2017/18 from state-funded schools

343Children in alternative provision / 
pupil referral units

Children not in education, 
employment, or training 520

Home & 
Family Development

EducationSafeguarding

2,570 Children in need

460 Children in care (looked-after 
children)

Children first-time entrants to 
the youth justice system in a year109 
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Initial evidence suggests children and young people may 
not be at greater risk of severe illness from COVID-19 
COVID-19

Risk of 
exposure

Risk of
transmission

Risk of 
severe illness or death

§ Generally, children and young people may be less likely to be 
exposed during lockdown period as they’re largely at home

§ Exposure may depend on likelihood of adults in the household to 
become a case

§ Emerging evidence suggests children are less susceptible to 
infection

§ There is no evidence on whether children are more/less infectious 
than adults

§ Evidence suggests risk of severe illness is lower in children 
generally (those without pre-existing conditions)

§ Paediatric multi-system inflammatory syndrome is severe but 
incredibly rare

Based on emerging evidence and literature, the following is an overview of the latest evidence (4 August 
2020) on the risk of COVID-19 to children and young people.

While initial evidence suggests children and young people (CYP) may not be at greater risk of 
suffering severe illness directly due to COVID-19, the pandemic is expected to severely impact the 
lives, experiences, health, and wellbeing of this population.
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The pandemic is likely to widen existing inequalities and 
to disproportionately impact our more vulnerable CYP
COVID-19 IMPACTS

Early years        School age

Impact of increased parental 
stress, coping, poor mental 

health

Reduced offer of 
breastfeeding support

Reduced access to C&F 
centres, learning & 

development resources

Ability of services to identify 
risks through virtual 
assessments

Note: impacts are not exhaustive.

Delays in educational 
achievement and 
progression

Increased vulnerabilities to 
exploitation and offending

Poorer future outlook & lack 
of optimism

Substance use & reduced 
access to sexual health 

services

Escalation of safeguarding 
concerns

Exposure to adverse childhood 
experiences

Missed / delayed 
immunisations

Poorer mental health & 
wellbeing, incl. loneliness

Food insecurity

Digital poverty

Self-management of LTCs 
and access to support

Visibility of vulnerable children 
not known to services

Improving or worsening 
familial relationships

Lack of privacy and 
space (indoor & outdoor)
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Update on children & young people’s mental health and wellbeing service provision 

Date:  10 September 2020

From:  Genette Laws, Director of Commissioning for Children and Adults

Summary:

1. This report provides an update about the provision of mental health and wellbeing services 
for children and young people. 

Update on 2018 Review:

2. There is a whole system (Council, CCG, SLaM, KCH, GSTT, a representative from the VCS 
and schools) steering group that is overseeing the implementation of the recommendations 
in the review.  Phase One of the review has been completed 

3. Phase Two has been agreed and prioritised. There is a working group that ensures that 
implementation happens. This group met in August 2020 and Action Leads have been 
appointed to oversee Phase Two progress. The leads are drawn from Council and CCG 
commissioning, SLaM, Education and children’s social care, demonstrating a ‘one council’/ 
good partnership approach.

4. The Steering Group met in June 2020 as part of planning for recovery and focused on 
learning from the response to the COVID pandemic.  A wide range of partners giving 
powerful presentations on the impact of COVID on their own provision and upon their service 
users. This included presentations to articulate the views of children, young people and 
families and from the community and voluntary sector.  

5. The issues  and learning that was discussed at the post-lockdown meeting, which did not not 
feature in the original review, have been added to the Phase Two plan, together with 
recognition that Action Leads should challenge themselves to address social and health 
inequalities throughout their planning and service  improvement implementation. 

6. Good progress is noted on the development of a Directory of Services which will encompass 
the  developing roles played by school nursing and health visitors in supporting emotional 
wellbeing.

Progress on specific issues:

Developing services 0 – 25
7. The NHS Long Term Plan seeks 0–25 planning to be embedded across all services over 

time and Southwark’s 100 % access target is based on a 0 – 25 ‘count’.  Legislation related 
to children in care and care leavers as well as children with SEND covers them up to the age 
of 25 years old.  

8. Partners agreed that services which best meet the emotional wellbeing and mental health 
needs of the 18 to 25 population is a key priority for development work going forward into 
2020/21.  The Service Director for Specialist Services, CAMHS has agreed to take a joint 
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lead, together with the Director of Commissioning, Children and Adults on this programme. 
An early paper outlining the principles of such a development is to be delivered to the 
Steering Group in September.

9. It is of note that both The Nest (council commissioned provision) and KOOTH (CCG 
commissioned provision) are providing for an age range up to 25.

Maximising emotional wellbeing and mental health support during August, supporting a 
return to school in September

10. Links were established between SLaM and The Nest in August to enhance emotional 
wellbeing support to the Public Health programme (Fun with Food)  which ran across 
Southwark  in August.  The Nest also established links with Southwark’s Youth Programme 
and with YOS with a number of online sessions in August. 

11. Colleagues in Public Health have responded to the anticipated increase in emotional 
wellbeing needs by enhancing Southwark’s school nursing service, to include webinars and 
establishing links with CAMHS.  Schools have identified their most vulnerable children and 
young people who will be contacted by school nursing.  Schools have also organised 
workshops, many with a focus on providing emotional wellbeing support for those 
transitioning between Year 6 and Year 7.

12. Children’s Social Care, Family Early Help, and CAMHS Early Help, have been working 
together to develop a ‘Team Around the School’ approach. 

13. In August, the Department of Education announced additional funding for schools through 
the Wellbeing for Education Return programme which is being led by the council’s Health 
Lead for Schools. 

14. SEL CCG has run a digital campaign through the crisis to signpost children and young 
people to digital support and has extended this campaign with a ‘return to school’ campaign. 

Update from SLaM
15. In August, SLaM have reported that they providing services with approximately 90% of staff 

working remotely. However, more staff are now returning to the workplace and delivering an 
increasing number of face to face appointments. 

16. As per paragraph 12, SLaM has worked with schools on ‘Teams Around the School’.  

17. Data is being routinely provided to commissioners, which is showing that numbers of 
referrals are around the pre-COVID level, with average waiting times showing improvements.  
The introduction of the new Children’s Wellbeing Practitioner role (which sits below a Tier 3 
service) is enabling a much smoother throughput within CAMHS overall, with ‘referral 
declines’ down to a very low level; and prompt early intervention which is easing pressure on 
the more specialist services. 

18. SLaM have a project underway with KCH to look at the effectiveness of digital interventions 
for young people, which the youth advisory groups are involved with. 

19. Leadership within SLaM continues to stress to staff the importance of ensuring that  services 
are supporting CYP and families.
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Update from The Nest 
20. In response to the COVID pandemic, The Nest mobilised and launched a remote service, in 

May, offering coaching and therapeutic support either through phone or video calls to young 
people aged 13 - 25 throughout lockdown. 

21. Since service commencement, The Nest has received 90 referrals/enquiries for support from 
young people themselves as well as their families and from a wide range of services from 
across the borough including Family Early Help to YOS, GPs and CAMHS, establishing 
strong working relationships with these organisations. One example is that The Nest's 
Wellbeing Lead attends the weekly referral review with Family Early Help to offer clinical 
advice and suggest referrals to The Nest where deemed appropriate.

22. Where a young person presents as having needs that are too complex to be supported by an 
early intervention service, The Nest has acted as an advocate for young people, either with 
their GPs or SLaM to ensure that they get appropriate support. The Nest also signposts and 
refers young people to services that offer expertise outside the remit of mental health, such 
as Citizens Advice Bureau for support on housing concerns and HYP Southwark for 
substance misuse.

23. As lockdown has eased The Nest has made the transition from remote to socially distanced 
face to face delivery having moved into new premises on Rye Lane, Peckham. 

Appendix One 

Final CAMHS Review, H&WB Reporting

Final CAMHS Review 
H&WB Reporting  Format docx.docx
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UPDATE ON CAMHS REVIEW 2018
July 2020
Final 

System Transformation (A) Actions

A1

Improving Access
The review identified a clear gap in 
the offer to children and young people 
who do not need specialist mental 
health provision, but require more 
than can be provided currently by 
schools and primary care.

The Council has invested in a new ‘open access’ provision which will be situated 
in refurbished premises in Peckham, intended to provide a drop in and online 
provision.  The service specification was informed by service user co-production 
and engagement.  Groundworks London successfully tendered for this service 
(The Nest) which commenced 4 May 2020. The offer is both digital and face to 
face for young people aged 13 + and is based on a ‘test and learn’ model which 
will enable flexible and timely responses to changing needs. Over the course of 
the contract the service will be extended to younger children and families.  Data 
will be captured to inform NHSE target monitoring over time.  The service is 
establishing close links with SLaM to ensure that young people whose needs are 
deemed greater than ‘low to moderate’ can be seamlessly transferred into 
SLaM CAMHS provision as required. 

Since February 2019 CCG has invested in KOOTH which provides online 
counselling and resources for children aged 10 (from 1 May 2020) up to age 19, 
and up to age 25 for those from vulnerable groups, i.e. SEND, Leaving Care, 
NEET,  YOS, stepping down from CAMHS. Data is provided by KOOTH to NHSE to 
inform NHSE access targets. KOOTH has adopted a pro-active approach to 
working with GP surgeries and schools and delivers targeted workshops to 
students and to professionals in order to support and enhance workforce 
knowledge. 

SLaM has recently developed a small team of Children and Young People 
Wellbeing Practitioners (CWP) who provide a mental health service to young 
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people who may not meet the threshold for Child and Adolescent Mental 
Health Service (CAMHS).  The team provides short-term, low intensity, 
evidence-based, guided self-help interventions for children, young people and 
their parents or carers.  The inclusion of data from this team in NHSE access 
reporting has had the effect of significantly increasing the acceptance rate of 
referrals into SLaM CAMHS.  

The Council has committed £2m funding to support schools to improve their 
wellbeing and mental health offer. The funding is being rolled out in three 
phases, with Phase 3 due to be launched in July 2020. Individual schools and 
school consortia have been able to bid for projects which are bespoke to their  
needs; in some instances this has taken a ‘whole school approach’, in others 
funding has been used for targeted support for more vulnerable pupils. The 
reach in terms of numbers of children and young people who will benefit from 
this additional support is being overseen by the Director of Education through 
the Improved Mental Health and Resilience in Schools (IMHRAS) Board. Data 
from this initiative will be used towards the 100% reach target  (i.e. 100% of 
children and young people who require emotional and mental health support 
having their needs met).

Public Health in Southwark is currently reviewing the commissioning 
arrangements for health visiting and school nursing will include a requirement 
that mental health and physical health are given parity in terms of identifying,  
signposting and referring to relevant support when necessary. The current 
provider, GSTT, has developed and promotes a digital app, ‘Chathealth’ , for 11 -
19 year olds which can provide  confidential health advice from the school 
nurse. 

The review of CAMHS provision undertook significant engagement with all 
stakeholders including schools, clinicians, voluntary sector organisations, 
children and young people and their parents/carers. A Stakeholder Group has 
been established to oversee progress of service developments. This group 
receives regular reporting updates from the Steering Group.  In addition, a 
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regular routine of updating and consulting with children and young people will 
be established from September 2020 onwards.  

A2

Streamlining Pathways

In designing an integrated pathway for 
all mental health and emotional 
wellbeing services in Southwark, the 
following issues about referral 
processes will need to be considered:

 An information source 
available to all

 Clear information online 
about how to make a referral 
and eligibility criteria

 More support and information 
for GPs on what is required for 
referral and what is available 
if specialist CAMHS criteria are 
not met

 How to obtain consent at the 
point of referral for CAMHS 
and Early Help (part of social 
care) to reduce delays in 
directing a referral to the best 
service

 Integrating advice / 
consultation to referrers 
where CAMHS staff consider 
this more effective than a 
referral to CAMHS assessment

 Clarifying the entry routes into 
Early Help CAMHS.

 Clarifying the roles and 

Information sources
Southwark’s aspiration is to ensure that information, advice and guidance is 
provided in a comprehensive, consistent and accessible way and meets the 
needs of Southwark’s diverse communities.
Information on support for emotional wellbeing and mental health is held in a 
number of places, the key sources being:-

 Southwark Council website - ‘Taking Care of your Mind’
 Southwark Community Resources
 Southwark Local Offer
 Southwark Youth Offer
 SLaM

A directory of services is being produced which includes details of :-
(i) statutory services, including referral and eligibility criteria
(ii) non statutory services commissioned by the council and CCG, 

including referral and eligibility criteria  
(iii) local and national organisations, including voluntary sector 

organisations 
(iv) referral routes into those services
(v) referral routes into Southwark’s Early Help CAMHS

It will also include:-
(vi) clarity on other services which support children & young people’s 

emotional needs but which do not provide a direct service for that 
purpose, e.g.
Southwark Children’s Social Care Clinical Service, Parental Mental 
Health Service

(vii) Comment on support provided by Southwark’s education sector 
(pre school, schools, further education)   

Work on this directory is being supported by input from service users and will 
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responsibilities of the 
Southwark Children’s Social 
Care Clinical Service, and its 
relationship to CAMHS

 The organisation of the 
existing CAMHS teams 
(currently four separate 
teams) and whether this 
facilitates sharing knowledge 
and effective utilisation of 
specialist skills

 The role of the assertive 
outreach / home treatment 
team and its relationship to 
the new South London Crisis 
pathway

 The role of community 
paediatrics and the interface 
with CAMHS, there is a need 
to develop regular fora for 
discussion and service 
development.

 Updating of service 
specifications for CAMHS and 
for community paediatric 
services.

help to identify any gaps in service provision which may need to be addressed.  
The intention is not to replicate the vast amount of information that is already 
available but more to ensure that there is a ‘one stop’ resource which provides 
effective signposting .
 
The directory will be provided in both online and ‘hard copy’ format and is 
expected to be completed by September 2020.

SEL CCG is currently undertaking a campaign to enhance the knowledge of 
online offers of support to and for children and young people. (June 2020) 

Recommendation One  : 
Work is already in train to develop a comprehensive directory of EW & MH 
support services should be completed, in co-production with service users, by 
September 2020.

Obtaining consent for referrals
SLaM has developed a new role of a Referrals Co-ordinator. A ‘single point of 
referral’ has been established which means that all referrals into SLaM are now 
screened and a prompt decision can be made as to which, if any, CAMHS 
provision is appropriate for individual referrals.  The development of the CWP 
role (see above) has benefitted this process, meaning that the vast majority of 
referrals  made into SLaM are accepted as eligible referrals  (89%, April 2020) 
This role also has a remit to follow up on any referrals received where consent 
to share information is not provided.

Recommendation  Two:
SLaM has noted that there would be efficiency in GPs pre-populating referrals 
via EMIS. This system should be implemented by September 2020 and 
confirmed to the September Steering Group as complete. 

Integration of advice
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The integrated Family Early Help Service and Early Help CAMHS team has been 
established to provide a safe, effective, responsive service. Early Help CAMHS is 
a community mental health team, co-located within the Family Early Help 
Service whose practitioners are linked directly to the 11+ and under 11s 
services. The team consists of a range of qualified and experienced clinicians 
from different professional backgrounds, including social work, mental health 
nursing, psychotherapy, counselling and clinical psychology.

The Parental Mental Health Team works with parents with mild to moderate 
mental health difficulties who experience chronic low mood, anxiety and high 
levels of distress, and who have multiple current, and early, life stressors which 
impact on all areas of their mental health and functioning who have children 
under the age of 5. A significant aspect of the role is liaison with other agencies, 
particularly Children’s Social Care Teams. 

Direct contact is made with referrers when referral is identified as there being 
scope to better manage the presenting issue(s) outside of CAMHS. The joint 
working with The Nest offers an opportunity to establish an efficient interface 
between the 2 providers which will potentially improve response times for 
support for service users. At present (July 2020) The Nest provides for young 
people aged 13 to 25, however service development will extend the age range 
to younger children during Autumn 2020.

Organisation of CAMHS teams
SLaM had started work some re-organisation of teams pre Covid, for example, 
the assertive outreach team was brought into the community team (see below) 
and paediatric liaison was being re-modelled ( in partnership with Kings). The 
impact  from Covid has resulted in further learning to be applied to workforce 
structure and delivery approaches  which is work that will be continue to be 
developed 

Assertive Outreach
SLaM had taken action to improve the Assertive Outreach and Home Treatment 
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delivery prior to April 20. This involved the teams being re-positioned within 
CAMHS Community Services and working with the South London Crisis Pathway 
(Tier 4) to ensure robust provision.
COVID required a different model which SLaM and SLP have responded to at 
pace. Currently they are working in line with NHSE COVID requirements with a 
Crisis Assessment Unit (CAU) which incorporates A&E.

Recommendation Three:
SLaM is intending to redesign the Assertive Outreach pathway, working in close 
liaison with the South London Partnership. Progress to be reported to 
September Steering Group, with a view to full implementation of a new delivery 
model by October 2020.

Role of Community Paediatrics, including updating of service specifications
Both SLaM and GSTT have acknowledged that the interface between 
Community Paediatrics and SLaM requires a review and re-assessment in order 
to enhance multi disciplinary working and deliver better outcomes for children 
and young people.  This work has commenced, specifically in relation to the 
current ASD (autistic spectrum disorder) pathway and ADHD pathway  (see 
below) and should remain as an outstanding action for the purpose of this 
report.

Recommendation Four : 
A task and finish group should be convened to consider and develop new 
pathways between community paediatrics and SLaM to ensure improved multi 
disciplinary working. To report progress back to Steering Group end September 
2020.

Updating of Service Specifications 
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The updating of service specifications is an expected outcome from the ongoing 
work to  develop new ways of working between SLaM and GSTT (see above) 

A3

Transition to Adult Services
Relook at the Transition pathway in 
the light of the Children’s and 
Families Act 2014 and the moving of 
the age boundary up to age 25 
learning from the positive impact that 
this has had on two other groups of 
young people - SEND and Care 
Leavers.

Address timing issues whereby a 
young person transferring from 
CAMHS cannot be seen by AMHS until 
after their 18th birthday

Appointment of specialist transitions 
workers based on the successful 
CAMHS/Early Intervention Service 
(EIS) Transitions Worker model

Establish a standing forum to oversee 
issues relating to emotional wellbeing 
and mental health services up to age 
25

SLaM has an existing Transition Policy and ‘Transition Policy on a Page’ (dated 
Aug 2017, review due Aug 2019). Protocols work well but the underlying issue is 
that adult services (AMHS) provide a very different offer to that provided by 
CAMHS. The ambition is for CAMHS to create a partnership with AMHS and 
move away from the notion of ‘transition’, which can be a particular issue for 
the mental heath of care leavers.

In line with NHSE Transformation Programme Framework,  SLaM has appointed 
a  Transformation Programme Manager. This is an adult focused programme . 
Work streams are currently being agreed across SLaM, with the intention being 
that consideration of how provision for 18 -25 year olds might be re-modelled 
to become better fit for purpose for this age group. AMHS will ensure close 
working with CAMHS and the local authority for this purpose. 

CAMHS will lead co-production with young people as part of a reference group.  
AMHS is setting up a BME reference group which should also include young 
people for this purpose. 

Anticipated completion date for initial implementation of transformation is 
early 2021. 

SLaM’s transition of young people with psychosis  aged 14 + into their STEP 
Service  is well established and in line with the National Service Framework.  
There is an adolescent mental health worker in this team to co-ordinate 
transition as appropriate. 

Work on developing a Positive Behaviour Service has recognised the benefits of 
aligning this service with the Enhanced Intervention Service (adult provision) for 
young people with learning difficulties. The cohort this service is reaching is 
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predominantly young men under 25 who, it is hypothesised, may not have had  
beneficial transition support. A PBS  would provide an opportunity to enhance 
successful transition for those young people with LD and/or ASD with behaviour 
that challenges. 

KOOTH, third sector provider,  has extended their online support  offer up to 
age 25 for those in defined groups, i.e. SEND, YOS, NEET, leaving care, exiting 
CAMHS

The new open access service, The Nest, has been commissioned to work with 
young people up to the age of 25.

Recommendation Five : 
Steering Group to receive regular update reporting from AMHS Transformation 
Programme to ensure good progress on development of a   0 – 25 service .
Young Advisors to be involved in this programme of work 
NB. See separate section re. development of PBS service

 System Improvement (B)

B1

Children & Young People 
with ADHD and 
neurodevelopmental 
conditions

Strong need for a Positive Behaviour 
Support Service for children with 
Learning/Intellectual disability, and 
other neurodevelopmental conditions, 
who may also have ASD

A review of the ADHD pathway will 
help establish the best way of 
providing these services in future.

Positive Behaviour Support (PBS) Service
A task and finish group consisting of key stakeholders was set up in January 
2020. The underlying issues for exploration have been:

 whether this  should be a crisis response service or an early intervention 
and prevention service

 if and how a new service might align with the current EIS (Enhanced 
Intervention Service) and how transition (to  adulthood) arrangements 
could be enhanced by close working between EIS and a proposed new 
PBS 
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 consideration of the cohort of children and young people who might be 
eligible for such a service, including age range and diagnosis. (This is 
particularly pertinent to those with a diagnosis of ‘highly functioning 
autism’ whose needs, and this support model, differ hugely from those 
diagnosed with autism and/or learning difficulties)

 funding , and whether if closely linked to EIS,  this could align with 
Better Care Funding 

 the need for better integration between health, social care and 
education 

 management and governance arrangement 

The group will be ready to report their recommendations by early July 2020 and 
will be seeking a steer on ‘next steps’  at this time

Recommendation Six
Steering Group in June 2020  to advise how proposals for a new PBS can be 
commented upon and progressed through to a piloting phase

ASD pathway 
The current pathway needs to be re-mapped to deliver a multi disciplinary and 
multi professional service, with clear pathways for those with a diagnosis and 
without a diagnosis.  The pathway currently sits almost entirely within GSTT.

Meeting with GSTT colleagues has begun to map out existing pathways. 
Colleagues note that there is a small presence of CAMHS but service would be 
enhanced if this resource was increased. Have also commented that a holistic 
service across education, health & care would be best model.

Recommendation Seven:
A task and finish group to be convened to progress work already in train which 
recognises the need for  an improved  multi disciplinary pathway
NB This links with recommendation above regarding new pathways between 
Community Paediatrics & SLaM
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ADHD Pathway in Southwark is unusual with all cases managed within CAMHS. 
There is a suggestion that  Community Paediatrics  should also be involved. This 
should link with item above re closer working with Community  Paediatrics and 
with proposed work on the ASD  Pathway

Recommendation Eight :
A task and finish group to be convened  to progress work already in train which 
recognises the need for  an improved  multi disciplinary pathway
NB This links with recommendation above regarding new pathways between 
Community Paediatrics & SLaM

B2

Services for Children & 
Young People with conduct 
disorder

Establish a service that achieves the 
outcomes of the former Functional 
Family Therapy service.

A working group was set up in April 2019 to consider the scope of information 
and evidence that would be required to determine whether a Conduct Disorder 
(CD) Service should be established. This multi agency group has continued to 
meet but progress remains stalled. 

CSC  has continued to evolve services to include CD within the offer of KFT and 
YOS. However, a gap appears to remain in terms of referrals to CAMHS from 
GPs, schools and Family Early Help.

Research has been provided to the Steering Group as to good practice models
but a robust gap analysis remains outstanding

A separate paper has been produced (June 2020) with recommendations which 
will progress a commissioning decision through to a conclusion.

Recommendation Nine:
Steering Group to consider paper submitted to June 2020 meeting and confirm  
next steps (Appendix One) 
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B3

Parental Mental Health 
Service

This nurse-led service provides mental 
health assessment and support for 
parents over 18 years old who have 
mental health difficulties and have 
children under five years old.  The 
future of the service should be 
considered in the context of:

 greater support for the staff: 
in terms of mobile and flexible 
working and in terms of 
psychological support

 funding security:  
commissioners to move away 
from annual funding

 expansion of the service: to 
families with children over five

A regular reporting schedule has been established by the service as part of the 
councils’ SLA with SLaM which is demonstrating a need for the service and that 
the service is delivering good outcomes.

The council has  commissioned this provision until March 2022. 

Recommendation Ten: 
The review questioned whether there is scope and need for the Parental Mental 
Health Service to be extended beyond the current age limit of 5. Much of the 
activity is based in Southwark’s Children Centres which may be a barrier to this 
potential development.  The service has been asked to comment upon the need 
and potential for this development – to be reported back to the Steering Group 
in September 2020. This should also include joint working with  the Head of 
Clinical Services in Children’s Social Care for this purpose. 

Cross Cutting Organisational Change (C )

C1

System Leadership
Leadership Group takes 
responsibility for driving 
forward these 
recommendations.

Leadership Group with senior representation from the council, CCG, SLaM, 
GSTT, schools and voluntary sector was formed into a Steering Group with clear 
Terms of Reference to oversee that the recommendations of the CAMHS review 
have been  implemented.  

Progress has been reported to the Steering Group on a regular basis and further 
reported into the Mental Health Strategy Programme.

Some progress was affected by Covid priorities but activity on all of the issues 

20



12

being tracked by the Steering Group  has been re-instated.

There remains some further work to be completed which is highlighted  within 
the body of this report, prioritisation of which will be agreed at the Steering 
Group in June 2020, taking account of the changed post Covid landscape

C2

Workforce
Produce an overarching 
Workforce Strategy including 
but not limited to a SLaM 
CAMHS strategy

Whilst a workforce strategy is 
being developed, the 
recommendation is that all 
CAMHS vacancies should be 
considered collectively.

Service-specific 
recommendations are to:

 Explore sharing the 
small 
neurodevelopmental 
service with other 
boroughs and recruiting 
nursing, including a 
nurse prescriber, and 
therapies.

 Review the deployment, 
capacity, and outcomes 
delivered by the 
Parental Mental Health 

A Southwark Emotional Well Being and Mental Health workforce strategy has 
not been completed. Presentations have been made by Health Education 
England (HEE)  and Healthy London Partnership (HLP) (January 2020) to SEL 
colleagues to describe their leadership role in terms  of a London wide and 
national consistent CYP Mental Health workforce strategy and further 
information on progress is awaited. 

However, SLaM has established a CAMHS workforce strategy. This concentrates 
on hard to fill posts, recruitment/retention incentives and initiatives, eg.  
nursing associate posts and apprenticeships.  Work is currently underway to 
finalise the workforce planning tools which will ensure optimum use of staff 
resources .

There has been recruitment across teams and SLaM reports NDT recruitment   
as improved. The NDT service is currently working closely with CSC to consider 
the enlargement of the tier 2 CAMHS Family Early Help Service to transfer the 
mild/moderate cases that CAMHS NDS currently holds which will provide 
additional capacity for NDS to support more complex assessments and 
interventions. 
 
The Parental Mental Health staff team have been recruited to permanent 
contracts, with a drive to employ all qualified staff in the team. Non-qualified 
staff can apply for apprenticeships. The service has set up a quarterly reporting 
regime which feeds into the council’s 2019/20 Performance Challenge 
reporting.  Discussions are continuing with the service leads to explore the 
possibility of extending the remit beyond age 5 which would allow for continuity 
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Service against available 
funding and appoint 
permanent staff to this 
steam and offer career 
development to non-
qualified staff. 

 Further develop new 
ways of working 
suggested by SLaM in 
their self-assessment, 
including drop-in triage 
clinics, group-based 
interventions, and 
technology-based 
interventions such as 
supported self-help and 
Skype consultations

and consistency  of support for parents with older children (see above 
Recommendation Ten) 

Successful new ways of working have been developed from the Covid challenge. 
This includes group interventions and a huge shift towards technology based 
interventions.  It is intended that these interventions will continue as part of the 
overall offer. 

Supported self-help has been greatly increased by the advent of the CWP 
service, offering evidence based intervention alongside this.

SLaM reports that the development of the new CAMHS  workforce is becoming 
embedded in the service. 

The KOOTH workforce has been expanded to allow for the contract 
enhancements from 1May and the role of the Integration and Participation 
workers (I & P) has been adjusted to allow for a greater online presence during 
the Covid challenge 

The local authority clinical lead has been working closely with Groundwork to 
support Groundwork’s recruitment of appropriately skilled staff and has 
supported their developing relationship with SLaM which will bring benefits 
over time in terms of synergy across the two services.

C3

Addressing Service User 
Cancellations and DNAs (Did not 
Attend)

Building into proposed single 
point of access systems 
functionality to improve 
attendance rates

Reviewing the language used in 

Improve DNA rates
SLaM’s DNA rate 2019/20 averages 10.25%. This average is in line with national 
DNA rates.

SLaM has introduced a robust  follow up and tracking  system for ensuring that 
no referral  is un-actioned within their system, including liaison with referrers 
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appointment correspondence

Offering more appointments in 
local venues

and direct contact with the young person/family  in the event of DNA . A similar 
process is employed for those who appear to be on waiting lists for excessive 
periods, with SLaM undertaking regular contact and offering alternative 
provision where appropriate. A number of young people/families elect to 
remain on waiting lists which significantly impacts upon ‘referral to assessment’ 
average timescales.  SLaM  submits monthly contract reporting including 
exception reporting which is scrutinised by commissioners. 

At the present time there is no profiling of DNA which would be useful in 
ensuring that more vulnerable children/young people can be identified and 
provided with a more bespoke service.

Recommendation Eleven
SLaM to consider profiling of DNA service user characteristics, to include CSC 
(Children Social Care) status,  to ensure accessibility to provision is fit for 
purpose for all referrals 

Review of correspondence
Since completion of the CAMHS review,  SLaM has internally reviewed and 
improved their service user correspondence to provide greater clarity in their 
messaging.

Recommendation Twelve
SLaM use the opportunity afforded by the CAMHS Council membership to 
involve service users in a follow up review of correspondence

Appointment Venues
Appointments are held in numerous venues across the borough. The majority 
take place with SLaM clinics based at Denmark Hill, but there is significant 
activity within the wider community, including appointments held at schools 
and children centres and, as and when appropriate, within family homes 
(particular the Assertive Outreach Team). The choice of venue is determined by 
the prevailing clinical need. 

23



15

 SLaM is working in partnership with The Nest provision (see above) to enable 
the premises occupied by The Nest to be utilised for assessment and treatment 
purposes as an alternative to using more traditional clinic bases.  This is also 
advantageous as it will enable a timely through put of referrals from The Nest 
into SLaM as and when appropriate.

C4

Information Technology and Data 
Sharing

A working group be established 
to

 consider short-term 
measures to increase 
interoperability 
between systems, 
including reviewing 
data-sharing protocols

 consider how the Local 
Care Record project 
could be extended to 
children and young 
people’s records

 develop longer-term 
solutions to effective 
information sharing 
across Southwark.

 prepare options for a 
joint “dashboard” for 
all organisations 

Increase interoperability, inc. data sharing
Partnership Southwark has established a ‘linking and sharing data’ work  stream 
which should inform any barriers to progressing this work.

Local Care Record
No action reported. Awaiting response from colleagues re this being a realistic 
expectation.  

Joint data dashboard 
Some work has commenced on a joint dashboard in response to Southwark’s 
target to reach 100% of those children & young people requiring EW&MH 
support. At present this is considering access numbers only. Performance and 
outcome monitoring to be considered further.  

Access to mobile technology
The impact of Covid has resulted in good access to off site and mobile 
technology, including secure working from a number of venues, including home 
working, for all staff

Reporting to NHSE, inc all relevant activity 
SLaM has undertaken a rigorous review of their data reporting to NHSE and all 
submissions are now compliant with Mental Health Services Dataset (MHSD) 
requirements.  This submission includes recording of all activity, including 
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(commissioned and in-
house) to track 
performance and 
progress.

 Organisations should 
seek to ensure that 
community staff have 
access to mobile 
technology which will 
enable them to work in 
settings outside the 
organisation including 
community venues.

 All relevant activity 
should be reported in 
the NHSE return. This 
should be included in 
any contracts for newly 
commissioned services 
from the voluntary 
sector.

 Consultation and 
informal advice 
provided by SLaM 
should if possible be 
included on SLaM 
systems. It is recognised 
that this could impact 
on staff time, therefore 

consultations and advice as per the definitions within the MHSD guidelines 

Recording of sibling information
It is now possible for SLaM to identify where there is a sibling also within their 
services (subject to consent)and therefore to potentially manage cases, where 
appropriate, with a  family centred approach 

Recording of CAMHS finance data to NHSE
No further action required

Recommendation Thirteen
A task and finish group should be convened to understand the impact of Covid 
on information technology and data sharing, taking account of relevant 
outcomes from the CAMHS review , but recognising that  the response to Covid 
has moved some of the issues into different solutions 

Joint data dashboard to be progressed, particularly  to track outcomes and track 
outcomes by discrete groups 
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discussion should take 
place with and within 
SLaM about the 
feasibility of this. It is 
important that a large 
amount of CAMHS 
activity in terms of 
advice and consultation 
is going unrecognised .

 The SLaM system 
should be updated to 
allow practitioners to 
see whether a sibling is 
in the same service, 
subject to consent from 
the young 
person/parents/carers.

 Investigation should 
take place as to why 
information on the NHS 
Digital site regarding 
CAMHS finance data is 
incorrect and this 
should be corrected as 
soon as possible.
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Summary of Recommendations

Recommendation One :  Access to information, advice & guidance
Work is already in train to develop a comprehensive directory of EW & MH support services should be completed, in co-production with service users, by 
September 2020.

Recommendation Two : Efficiencies in referral processes 
SLaM has noted that there would be efficiency in GPs pre-populating referrals via EMIS. This system should be implemented by September 2020 and 
confirmed to the September Steering Group as complete. 

Recommendation Three: Assertive Outreach 
SLaM is intending to redesign the Assertive Outreach pathway, working in close liaison with the South London Partnership. Progress to be reported to 
September Steering Group, with a view to full implementation of a new delivery model by October 2020

Recommendation Four :  SLaM interface with Community Paediatricians 
A task and finish group should be convened to consider and develop new pathways between community paediatrics and SLaM to ensure improved multi 
disciplinary working . Progress to be reported back to Steering Group end September 2020.

Recommendation Five : Transition
Steering Group to receive regular update reporting from AMHS Transformation Programme to ensure good progress on development of a   0 – 25 service .
Young Advisors to be involved in this programme of work 
NB. See separate section re. development of PBS service

Recommendation Six : Positive Behaviour Service
Steering Group in June 2020  to advise how proposals for a new PBS can be commented upon and progressed through to a piloting phase

Recommendation Seven  and Eight  : ASD & ADHD Pathways
A task and finish group to be convened to progress work already in train which recognises the need for an improved  multi disciplinary pathway
NB This links with recommendation above regarding new pathways between Community Paediatrics & SLaM

Recommendation Nine : Conduct Disorder Service
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Steering Group to consider paper submitted to June 2020 meeting and confirm  next steps (Appendix One) 

Recommendation Ten :  Parental Mental Health 
The review questioned whether there is scope and need for the Parental Mental Health Service to be extended beyond the current age limit of 5. Much of 
the activity is based in Southwark’s Children Centres which may be a barrier to this potential development.  The service has been asked to comment upon 
the need and potential for this development – to be reported back to the Steering Group in September 2020. This should also include joint working with  
the Head of Clinical Services in Children’s Social Care for this purpose.

Recommendation Eleven : DNA profiling
SLaM to consider profiling of DNA service user characteristics, to include CSC (Children Social Care)status, to ensure accessibility to provision is fit for 
purpose for all referrals 

Recommendation Twelve  : SLaM ‘easy read’ Correspondence
SLaM use the opportunity afforded by the CAMHS Council membership to involve service users in a follow up review to ensure clarity of message

Recommendation Thirteen: Date and IT
A task and finish group should be convened to understand the impact of Covid on information technology and data sharing, taking account of relevant 
outcomes from the CAMHS review , but recognising that  the response to Covid has moved some of the issues into different solutions. 

Joint data dashboard to be progressed, particularly  to track outcomes and track outcomes by discrete groups 
 

Further recommendations

Develop work around the Thrive model to increase access to universal support, inc. further development of social prescribing (referencing HLP research) 
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Appendix One

Conduct Disorder Provision : Update briefing paper June 2020

A CAMHS working group was set up in April 2019 to consider the need for a conduct disorder service in Southwark. Since that time there has been a 
number of multi agency meetings to discuss the way forward, but, to date no clear evidence of service gaps has been formulated which would inform a 
decision as to whether investment in provision is required. 

It is important to note that there had been a Functional Family Therapy (FFT) service (allowed for in the CCG CAMHS contract) which, for reasons noted as 
‘staffing difficulties’, ceased in 2018..  It is known that the final remaining staff member within the FFT service was placed with Southwark’s Children Social 
Care Clinical Service in July 2018 for 6 months (prior to retirement).  This time was used primarily in developing and delivering seminars and supervision on 
using FFT with young people with conduct problems.

The FFT team had funding of approximately £320K, made up of £193k local authority funding and £124K CCG funding.

The following is a summary of the current position :

Southwark does not have access to NICE compliant services for all young people in the borough with conduct problems. However, the Keeping Families 
Together (KFT)  service in Children’s Social Care (CSC) meets the NICE criteria, and Youth Offending Service (YOS) clinical staff have training in use of Family 
Functional Therapy techniques and has increased staffing funding by the local authority in comparison to other local authorities. 

It is not evident that there has been a significant impact of the FFT team’s closure on children involved with CSC and the YOS.  Within CSC the KFT team 
complies with NICE guidance on treating conduct disorder, and there is significant specialist clinical provision within the YOS from staff experienced and 
skilled in working with young people who would meet the criteria for conduct disorder (from both the CAMHS in-reach team, and the in-house clinical staff, 
who have had training in delivering FFT informed family work for conduct disorder). 

CSC is in the process of exploring further intensive options for adolescents with conduct problems, via a newly configured adolescent service within 
CSC/YOS and is exploring  being involved in the ‘Whatever It Takes’ (WIT) trial.

CSC would not expect to fund additional provision with local authority monies given their already significant investment in intervention provision in this 
area.  

Pathways through CSC are NICE compliant
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Benchmarking with SEL CCGs (Lewisham and Bexley) has identified that their Conduct Disorder provision sits in YOS. Southwark already has significant 
clinical/CAMHS staffing in the YOS as compared with other boroughs, including staff trained n FFT techniques, however they do not currently have an 
intensive provision offer.   

CAMHS is not set up to be able to offer an evidence-based provision specifically for young people with significant conduct problems presenting via school, 
FEH, or GPs (i.e. those not known to CSC or YOS). This means that 11-17 year olds with conduct disorder who are NOT at risk of care entry are either not 
receiving appropriate treatment or are not receiving treatment.

Discussions with CAMHS clinicians have ascertained that there are definitely c&yp who present to CAMHS with Conduct Disorder but who are typically seen 
by clinicians within other parts of the service.

There is a lack of data around the needs of this cohort. Data provided to support the need for a specific CD provision appears inconclusive for the following 
reasons:-

Case review period is only one month (Sept 2018) 
 40% are noted as presenting through YOS, although there would appear to be provision for YOS within existing arrangements (see above)
 About 50% went onto receive an intervention (although clinicians note that this most probably would not have been the most ideal appropriate 

intervention)
 About 1/3 did not receive an intervention , reasons for which are either not recorded or due to lack of engagement
 There is limited data on outcomes for any of those who received intervention

Recommendation

There is insufficient evidence at this time to proceed to jointly commission a Conduct Disorder Service. It is therefore proposed that:-

1. SLaM CAMHS  undertake a 3 month recording and analysis of relevant presenting cases from July 2020 through to September 2020 to include :-
o Presentations which ideally would have received CD intervention
o Referring source
o Actual intervention provided 
o Initial outcomes for those young people
o Nos. not engaging and possible reasons for this 
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It would be helpful if the views of GPs, schools and families could be included for this research

2. SLaM to explore the training needs of current clinicians which may enable more relevant clinical interventions  for this group, and without the 
necessity for a discrete service

3. CCG to ascertain if funding for this provision remains with SLaM, and, if so, the extent of the underspend which might be applied in the event of a 
decision to establish a service

4. Integrated Commissioning to review above in Oct/Nov 2020 and conclude whether or not a Conduct Disorder service should be established within 
CAMHS, including arrangements for integrated working with CSC. (A paper which details the range of service options has previously been circulated 
to the EW&MH Steering Group).  Conclusions to be circulated to Steering Group as required. 
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Mental Health of children and 
young people 0 – 25 years

Health & Adult Social Care Scrutiny 
Commission 

September 2020
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The review has two cross cutting 
issues:

• BAME,  given the 
poorer mental health 
outcomes for BAME 
people

• Male, given higher 
suicide rates

33



Background 

• The Health and Wellbeing Board (HWBB) has a 
shared contribution to seek an increase in access 
for mental health and well being support for 
children and young people in Southwark. To this 
end, they have set themselves a challenging 
target to achieve a 100% ‘reach’ for appropriate 
and timely support for those requiring 
intervention and wish to ensure that those 
groups identified with higher risk factors are 
specifically targeted within this reach objective. 
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To achieve this the HWBB has 
• Established  the ‘Southwark Child and Adolescent Mental Health 

Commission’ . 
• Commissioned statutory, as well as  additional,  CAMHS services. 
• Refined KOOTH, an online digital offer of counselling and signposting 

introduced to Southwark in 2019, initially  targeting 11 – 19 year olds, and  
moving to support young people up to age 25.

• Developed wellbeing and mental health services, in schools, using an 
additional 2 million funding from the Council.

• Delivered an Open Access Service, The Nest,  to support self help, group 
support and 121 sessions for children, young people and their families. In 
response to the COVID pandemic, The Nest mobilised and launched a 
remote service, in May, offering coaching and therapeutic support either 
through phone or video calls to young people aged 13 - 25 throughout 
lockdown. 23. As lockdown has eased The Nest has made the transition 
from remote to socially distanced face to face delivery having moved into 
new premises on Rye Lane, Peckham. 
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Prevalence 

• Nationally 1 in 10 children and young people 
are estimated to have a clinically diagnosed 
mental health disorder. This prevalence rate 
translates to approximately 6,228 children and 
young people in Southwark aged 0 to 17 
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Racial disparities in mental health *
( evidence from Black Thrive and ‘Racial disparities in mental health: Literature and evidence review , Race Equality Foundation

2019)  

• black and minority ethnic communities are at comparatively higher risk of mental ill health, and 
disproportionately impacted by social and wider detriments associated with mental ill health, 
including deprivation and racism.

• black and minority ethnic communities are more likely to end up crisis care. Black and minority 
ethnic people are 40 percent more likely to access mental health services via the criminal justice 
system than white people.

• black and minority ethnic people are less likely to be referred to talking therapies and more likely 
to be medicated for ill mental health.

• black and minority ethnic  people want the impact of racism and wider inequalities on their 
mental health to be addressed in the treatment for their mental illness and in preventative work. 
Some work suggests that matching the cultural, linguistic religious and/or racial identity between 
service users and practitioners can improve treatment duration and outcomes. 

• people from African Caribbean communities are three times more likely to be diagnosed and 
admitted to hospital for schizophrenia than any other group. There are concerns that over 
diagnosis and incorrect diagnosis of psychosis can negatively  impact on treatment trajectory.
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Data on accessibility of Southwark Mental 
Health services by ethnicity and sex 

• Black people are disproportionality sectioned   

• There is an under representation of the BAME 
population in SLaM CAMHS provision. This group 
makes up 59% of Southwark’s population, but only 
42.4% of patients (under the age of 18). 

• KOOTH data shows that their reach within BAME 
communities is better than SLaM (BAME 66.6%/ 
White 33.3%). This is consistent with the national 
trend for children & young people of BAME origin to 
access online support as a preference. However, it is 
not clear if this is due to a lack of appropriate 
statutory provision or if other factors are at play. 

• Males are more likely to be sectioned

• There is higher representation of males than 
females (56.8%/43.1%) accessing SLaM CAMHS 
which is consistent with reporting of females being 
better able to ‘disguise’ their mental health 
difficulties, but which typically results in a high 
level of need as and when they present to services. 

• KOOTH data shows a much higher representation 
of females to males, and a very high percentage of 
those identifying as ‘other’.

• The overwhelming majority of suicides in 
Southwark occur among men, mirroring the 
national picture. In 2013-15, just over four out of 
five local suicides were among men. In Southwark, 
the rate of suicide is highest among those in 
middle age, mirroring the national pattern. Deaths 
among those aged between 40 and 59 in 
Southwark account for approximately half of all 
suicides in the borough. 
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Recommendations 

A Take action on better collation of  data on sex and different black and 
minority ethnic groups’ usage of mental health services, including 
CAMHS, the work that Southwark will fund in schools and the Open 
Access Service,   to enable specific research and actions to address 
barriers to accessing services by the BAME community and  ensure 
equitable access by sex and gender. 

B Provide better access to talking therapies according to local need, 
and engagement with black and minority ethnic communities to 
ensure the therapies are culturally appropriate and geographically 
accessible

C Adopt a Race Equality Framework in the delivery of Southwark 100 % 
universal reach target.
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From: Timbrell, Julie 
Sent: Friday, August 07, 2020 5:15 PM
To: 'engagementandinvolvement@cqc.org.uk'
Subject: Invitation to attend Southwark's Health and Social Care Communities Scrutiny Commission 
10 September, 7pm

Dear CQC

Southwark’s Health and Social Care Scrutiny Commission is under taking a review into quality 
assurance at care homes- both adult and older peoples . 

You are invited to attend the next meeting- 10 September at 7pm on Microsoft Teams.

The Commission would appreciate an overview of your inspection regime of care homes, as well as a 
report on setting out complaints for Southwark Care homes and benchmarking these with other 
boroughs. Please could this be received by 2 September. 

Do please get in touch if you have any questions. I will be back in the office on 20 August . 

Kind regards,

Julie Timbrell 
Scrutiny project manager

0207 525 0514

Southwark Council 
160 Tooley Street
London 
SE1 2QH

From: MacFarlane, Emma [mailto:Emma.MacFarlane@cqc.org.uk] 
Sent: Wednesday, August 12, 2020 5:00 PM
To: Timbrell, Julie
Subject: Scrutiny committee

Dear Julie,

Thank you for your invitation to attend the scrutiny committee on 10th September.  Unfortunately I 
am unable to attend.

In your email you requested an overview of CQC inspection regimes.  Prior to the start of the Covid-
19 pandemic we inspected services primarily based on their previous rating – within 3 years for 
services rated Good or Outstanding, within a year for services rated as requires improvement and 
within 6 months for services rated Inadequate.  We would also inspect outside of these time frames 
if we received intelligence of risk – this could be due to whistleblowing concerns, safeguarding 
concerns or others.  However, at the start of the Covid-19 pandemic we paused all routine 
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inspection activity and introduced an Emergency Support Framework, which is a call to service 
providers to establish whether they are ‘managing’.  This call covers areas including infection control 
and PPE as well as safeguarding and staffing.  During the time our routine inspections were paused 
we continued to inspect services where we received intelligence of risk and to liaise with our local 
authority partners closely.  We did not conduct any risk-based inspections in Southwark during this 
period.   As lockdown restrictions have eased we are now increasing our inspection activity once 
again.  We have been commissioned by DHSC to conduct a thematic review of infection prevention 
and control within services and during August we are visiting 300 services nationwide.  We are also 
conducting a greater number of risk based inspections again and our ESF calls to providers continue.

In relation to your second request, can you please clarify what you mean by a ‘report on setting out 
complaints for Southwark Care homes and benchmarking these with other boroughs’?   CQC does 
not investigate individual complaints although we use any information received via complaints to 
inform our regulatory response, for example, we may go to inspect a service or refer an issue to the 
Local Authority for investigation.

Kind regards

Emma Macfarlane
Inspection Manager
Care Quality Commission Team B - Hammersmith & Fulham, Kensington & Chelsea, 
Westminster, Tower Hamlets, Lewisham and Southwark
Adult Social Care
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Health & Social Care SCRUTINY COMMISSION 

MUNICIPAL YEAR 2019-20

AGENDA DISTRIBUTION LIST (OPEN)

NOTE: Original held by Scrutiny Team; all amendments/queries to Fitzroy Williams Tel: 020 7525 7102

Name No of 
copies

Name No of 
copies

Co-Opted Members

Member

Chris Page - Head of Cabinet Office and 
Public Affairs

Fitzroy Williams, Scrutiny Team SPARES

External

1

10

Electronic Copy

Members

Councillor Victoria Olisa
Councillor David Noakes
Councillor Helen Dennis
Councillor Paul Fleming
Councillor Maria Linforth-Hall
Councillor Darren Merrill
Councillor Charlie Smith

Reserves Members

Councillor Jack Buck
Councillor Dora Dixon-Fyle MBE
Councillor Job Hartley
Councillor Jane Salmon
Councillor Bill Williams
Councillor Leanne Werner

Total: 10

Dated: June 2019
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